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WHAT TO DO IF AN AD ACCOUNT GET DISABLED
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COMMUNICATE 
LET YOUR CLIENT KNOW THAT YOU ARE AWARE AND ONTOP OF IT AND
WILL KEEP THEM UPDATED 

FIRST STEPS
LOGIN TO THE AD ACCOUNT AND AT THE TOP YOU SHOULD SEE A RED
BAR LETTING YOU KNOW THE ACCOUNT HAS BEEN DISABLED. 
HIT CONTACT US 
FOLLOW THE DIRECTIONS
IF YOU DON'T SEE THE RED BOX THEN FOLLOW THE DIRECTIONS THAT WERE
GIVEN IN THE EMAIL.

FINAL STEPS 
YOU CAN TRACK YOUR APPEAL HERE
https://www.facebook.com/support
IF YOU WIN YOUR APPEAL GREAT! MOVE FORWARD WITH YOUR ADS 
IF YOU DO NOT WIN YOUR ACCOUNT - YOU CAN CREATE A NEW AD
ACCOUNT USING A DIFFERENT CARD # FOR PAYMENT 

REMEMBER THIS CAN HAPPEN AND IF YOU DO THIS LONG ENOUGH PROBABLY
WILL HAPPEN. JUST MAKE SURE YOU ARE FOLLOWING THE TERMS AND

CONDITIONS NOT ONLY FROM ADS BUT THAT YOUR CLIENTS ARE ON THEIR
END AS WELL. WITH PRIVACY POLICIES AND NO FAILED PAYMENTS, OR

BROKEN LINKS 
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